
 
 

Catalina Museum for Art & History is excited to announce a new way to access your museum 
membership card and other information about CMAH through an app on your smartphone.  It's 
called e-Membership.  With the e-Membership app, you'll never again have to dig into your purse or 
wallet to find your printed museum membership card.  You'll simply go to the app on your phone, 
pull up your digital membership card, and you're ready to visit our latest exhibitions History of Santa 
Catalina Island and various special exhibitions. 
 
Just follow the steps below to download and access your Catalina Museum digital membership card: 
1. On your smartphone, navigate to your Android or iOS app store, search for an 
      app called "eMembership" and download it. The icon looks like the one below:    

 
 
 
 

2. Open the app, click on the spyglass in the top right corner, and type "Catalina." 
3. Click on the Catalina Museum icon. This will "pin" it to the top of the list of museums found in 

your new app.  
4. Open the app and you will see four blue horizontal tabs. Click on the one that says "Find My 

Membership Cards" 
5. Type in your last name and your Catalina Museum membership number found in the cover 

letter that came with this mailing. 
6. Your membership card should now appear in the app, ready for you to use. 
7. If you have a spouse or partner on your membership, that person just needs to repeat the above 

steps on their cell phone using their own last name (if different from yours) and the same 
membership number provided above.  

8. If you belong to other museums that use the E-membership app, you can add their digital 
membership cards too. 

9. You can also add your membership card to your smartphone's wallet by clicking on the "Add to 
Wallet" tab at the top of the digital card. 

 
Depending on your membership level, you can also receive entrance into 
other museums in the Time Travelers or North American Reciprocal 
Museum (NARM) Association® network or both. You will need to show your 
membership card in order to gain access to museums in these networks. 
The Time Travelers and NARM icons appear at the bottom of your digital 
card in the app (see illustration at left). 
  
 

 
 
 
 
 
 
 
 

 

https://www.catalinamuseum.org/


 
If you prefer to access a museum in the Time Travelers or NARM network 
using the version of your digital membership card stored in your mobile 
wallet, just open it up and show it at the museum entrance. On an Android 
phone, the network icons will display on the wallet card. On an iPhone, you 
will have to click on the circle with three dots found in the upper right 
corner of the wallet card (see illustration at left). This will reveal the 
reverse side of the card that displays the reciprocal benefits to which you 
are entitled by virtue of your Catalina Museum membership.  
  
 
 
 
  
 

 
We highly recommend that when you download the E-membership app, you choose the option of 
receiving notifications, since the app can send you notifications that your membership is about 
to expire. It can also alert you to special discount coupons we might send you in the future 
through the app. 
 

More information on how to use the app, including guidance on using any 
guest passes or event tickets associated with your membership, can be 
found in the FAQs on the app. You can access the FAQs by clicking on the 
small black square in the upper right-hand corner of the app's landing 
screen (see illustration at left). 

 
 
 
 
 
 
 
 
 
 
 

 
If you have any questions or need any help downloading or using the app, please email Karen 
Bustamante at kbustamante@catalinamuseum.org. 
 
In an effort to save paper and improve our members' Catalina Museum experience, we envision this 
digital membership card replacing our current printed version. However, if you prefer to receive a 
physical membership card, we will be happy to mail you one. Just contact Susie Reaves at 
susie@catalinamuseum.org and she will send you one. If you currently possess a printed 
membership card, it remains valid until your membership expires. 
 
Thanks for your support of the Catalina Museum for Art & History. We look forward to seeing you 
at the museum with your new digital membership card soon! 
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